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This MEMORANDUM OF UNDERSTANDING ("MQU) 18 enterad il wills eflect from the
Twentieth day of October 20116

By and Belween

Rayat Shikshan Sanstha , A leading education mstitule, under ehinitable trust foumded in year
ﬁ{U'l‘J anid  having s registered office al Karmaveer Samadi Cansie, Near Pown Naka,
satars 415 DO 1 Dist: Satara (Mahatashien (heteinafter offood e RAYAT" which expression

shall unless A L repugnant W the context or e, aning themar be decmed 1o e lde Prosson
[%md future management coancil members and el sucoe: SO g ansiogns)
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Hi YA v o ol e leseching vavecabional mehiimons u Ao Fhier warlues af gty centabationg s

cilacition i oestieral iy cuannously cpeal anod has, rom the very booinng tieed ol ne st 1o
oy cmphasis on he cducalion of the Jdown Uodden, the pooe and (he ignocant who really fonm

the major bulk of seciely. Ta-day, ot has been conducting 41 Colleges, 439 secondary schools,

B lraining colleges, 26 primary schools, 14 pre-primary schools, 68 cosmopolitan hostels, 7

administrative offices, 8 Ashramshalas, and 56 ancillary Branches. One can rarely find such an
educalional institution working devotedly in about 14 disiricts, of Maharashtra and one dislrict of
Karnataka with 16889 employees (female 3267) belonging to 150 castes and communities and
4 iakh 37 thousand 415 students (female 1,97,076).

C] Sambhavana Employability Training Programme (ETP): - TBSS and RAYAT jointly agree
towards establishment of Sambhavana ETP with shared infrastructure for enhancement of
“Earn While You Learn” concept. Sambhavana ETP further means the contact centre activity in
premises of education institute giving opportunity for the students to Earn While You Learn.
RAYAT agrees to TBSS to make available required space for establishment of Sambhavana
ETP (contact centre) for approx 250 seats and conduct employability training for students of
RAYAT [Approx 10000 sq ft to 15000 sq ft of built up area at Shrirampur, hereinafier referred
to as the "SAID PROPERTY"]. RAYAT, besides the said property of this MOU, have various
other buildings and additional land which are not subject matter of this MOU. It has been
specifically discussed that TBSS will have no right o the said property either as tenant,
licensee or in any other manner. TBSS has been given permission to only create allied facilities
for BPO and training. Both the parties have agreed to reproduce in writing the terms of MOuU
discussed and agreed to in principle as outlined hereafier,

NOW THIS MOU WITNESS ETH:
1 SCOPE AND PURPOSE OF THE MOU

1.7 This MOU is between the parties with primary focus on crealing tlemporary job
oppertunity to the students of RAYAT and helping them in their education otlorts through “Cam
While You Learn". The employment opporlunitics of the students will be further enhanced by
conducling employability training courses (covered in detail later in para 3.3 of MOU) by TS5
W the students, This will help to enhance the quaiy of educational expetience, indusirial
exposiee and better job opportunities for the students of RAYAT in other TATA group

companics and elsewhere in maorket

P



1Y 10 npeeaficndly agood Dl FESS wadl provaade oming coud contact cestee Bl i

soned propedty as descenbed specilicolly at 15

1.3 TBSS will not adrit any person under any calegory for part lime job and training purpose
other than the pool of students from RAYAT which may aiso include ex-sludents depending on
the requirement. For full time employment , assistance will be given by RAYAT for providing the
list of suitable candidates or else TBSS will select the full tme employees from the local
population. From the list of applicants submitted by RAYAT, TBSS will have the right to conduct
a selection test to examine the suilability for the job role, and if not found suitable Elf[@t; mutual
consent between TBSS and RAYAT, the names of such unsuitable personnel may be dropped.

This excludes the supervisory and administrative staff at the contact centre.

\/(4. DURATION:-This MOU shall be valid for five years from the date of execution of this MOU

by both the parties and reviewed thereafier, unless terminated as hereinafier provided.,

1.5. Area, - The RAYAT agrees to provide buiilt up space of approx 10,000- 15000 sq ft to
accommodate 250 seats of BPO and in addition approx 2,000 sq ft for conducting employability
training to the students. The same arrangement can be made at different locations where
RAYAT has strong presence [and wish to increase the relationship] with minor location specific

modifications if required and with mutual consent.
2 MUTUAL OBLIGATIONS

2.4 This MOU shall not be a bar to eilher party from having similar agreement /
understanding / arrangement with others. Except as expressly stated in this MOU, there shall
be no obligation on any party to compensate the other in any manner or to make any claim.

2.2 Cach party shall respect the other's intellectual propery rights and shall not Use any

trade name, frade mark, symbol or designation belonging to other with out prior permission

2.8 Nothing contained in this MOU shall be construcd as resulling in the creation of
i ¢ a
relationship of employer and employee or principal and subsidiary between TBSS and RAYAT
No party shall make any representation, contract or commitiment o hehall of the other axg l
¥ Jd 0 :{'_'.p

(hrough mutual consent
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.r:irar.‘:“J 3
L ) j ‘;

NE'



4 RIGHTS & LIABILITIES OF 1365

S MBS shall provide temporary joh oppottunily o the students of BAYAT which miay
meludo ex students and job seckers dupending on the requirements wish mutual consenl The
selection of the students will be striclly on mesit basis and as per the skill sets required for the
job. The nalure of employment opportunity may be part time i.e. for 4.30 Hrs or full ime ie. for
8 Hrs of actual calling depending on eperational requirement and available time with the trainee
- The trainees will work on a part time basis for § days in a week and during the 6" day, all the
trainees will attend full day Employability training programme. The eligibility criteria and

lentative selection procedure will be as per the Annexure 1 and 3,

3.2, Trainees who are enrolled with TBSS, in order o get the benefit of employability training,
would have to work for 5 days with 4 ¥ hrs per day and would be paid a stipend of Rs 2200
per month. A full day training would be provided to all the trainees on 6" day of each week for
which a nominal charge of Rs 200 per month would be deducted from his/her earnings.

3.3  TBSS will provide employability training to the frainees for enhancing ‘their job
opportunities with the TATA Group companies or elsewhere in the market. Al the end of the
Training module partial placement opportunities with few Tata Group companies may be
organized. The details of employability training programme with the course details is annexed

as Annexure ° Il to this MOU.

3.4 Al the Human Resource policics of the TBSS as applicable from time to time shall be
made applicable 1o the traineés as well as the employees post selection and joining the
programme, This will include termination of the employment/cancellation of training if not
working satisfactory as per the job requirementacts against the policies of TBSS and the
Sambhavana ETpP.

3.5, TBSS will make required interior changes in the buildings (said property) and install
compulers and other equipment { machinery as required. All expendilure towards instéjliution of
equipment, furniture ete including AMCs on the same as well as telephone, communication,
electricity, water lines and electicily / water meters and the recurning expenditure lowards
repair, replacement and maintenance of equipment and payment of lelephone, electicity, waler
bills (in Said Property) and other operational expenditure will be solely the liability of TS
Gensel/ups backup, net work connectivity ete shall be the responsibility of TRSS RAYAT will
assistin getting the High tension power connection and Lease line connectivity from the seryvice
providers. Al the movabile assets will cenain the propatly of THSS and 1555 responsibility to
keep them n good condition 1o cary ont the putpose of MOL “ ;

(A°
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A6 To ensure professonal funchionmeg o s Soanbhavana £ T8 qoid loving centre 10395 will
jrrovide the reqguisite lechnical, sn;mru:::g'sl'y-{:Lal:l-lmirsif|§1 and relited administrative staff Al e
students provided by RAYAT shall be screened and tested by TESS o assess their suitability
lor training. The pre-selection orientalion training for a week will be given by TBSS to ensure
maximum selection of students. The rejected students will be the part of Recycle batch which
will be conducted by TBSS for enhancing the chances of selection of the candidates for any

such opportunity in Sambhavana ETP.

3.7 TBSS shall have the right to enler upon the said property and o carry on activities as
agreed between the parties hereto on the campus of the said property. TBSS shall have no
right to transfer the right under this MOU in favor of any third party.

3.8 TBSS will provide experience/proficiency cerlificates to the trainees on sucecessful
completion of the employment tenure and employability training. Also campus recruitment
drives by respective TATA group companies may be arranged for selection of the candidates
for better employment opportunities. TBSS is not obliged on account of this MOU o recruit
fixed number of candidates for Sambhavana ETP or 100 percent absorption of employability

{raining batches in other group companies. ;

3.9 Itis specifically agreed that TBSS will have limited right to come upon the campus /
buildings of RAYAT. It is further specifically agreed that at all the time legal, symbolic and
factual possession of the said property will continue to rest with RAYAT and TRss will have
only license to send their persons, employees, representatives for the pUrposes of monitoring/
supervising /training or maintenance / upkeep of assets.

3.10 TBSS shall pay Rs.100 per month per employeeftrainee as administration charges to

RAYAT.

3.11 TBSS shall ensure that the female trainees/employers don't work beyond 700 PR i all
_ _ i : nina

cases, however the female traineesfemployees whoe stay in the hostel an E:‘.Iuir-m'lpur iy

G ; SHPURERY arey

may be permitted to work until 11 PM witlt their due consent

3.12 Only male traineesiemployoes (o work in the night shifts

.\‘N %on

..j.z—'l' ' '.ik' lil i ‘_.- \_..




4 RIGHTS 8 LIABILITIES OF A AT

11 RAYAT will ol as o facilitalor belween THSS and students. The arrangersoen! minde
between TBES and students will be fimancially compensated to bolh as 1o the students

(trainees), by paying slipend, and to full time employees hy paymg salaries

4.2 RAYAT shall provide the Said Property and the buildings constructed upon the Said
Property to TBSS for the establishment of Sambhavana ETP and imparting employability
training to the students of RAYAT with a monthly rental charges of Rs.25000 for the entire
15000 Square feet to TBSS as per the separale lcase agreement between the parties RAYAT
will also provide required support and influence in getting High Tension power connection
(Express Feeder if possible) and Data Lease line of optical fiber from service providers.

43  RAYAT shall provide students from different disciplines of RAYAT colleges and arrange
for recruitment drive for selection to fill up positions in Sambhavana ETP. In eventuality of
shortage of manpower RAYAT will arrange for ex students recruitment drive, RAYAT will {ake
all possible efforts to meet the largeted strength to the mutual satisfaction of both the patties.
RAYAT will also obtain consent from the parents of the students for working them in BPO
operations and atlending employability training for better job opportunity in future. In case the
requisite numbers of full time employees are not met through RAYAT, other candidates may be
employed by TBSS through mulual consent. )
4.4  RAYAT understands and agrees thal all written or other tangible data and
documentation developed or procured by it in fulfilling its obligations under this MOU, whether
in printed or electronic form, belongs lo TBSS and that the TBSS will have all rights, title and

interest therein and vice versa.

4.5 RAYAT agrees for further enhancing the elationship with TBSS with similar arrangements
in other hubs of RAYAT with mutual consent.

RAYAT agrees and undertakes that it shall nol and ensures that its personnel shall not disclose
or publish any information relating to THSS's business which they may come across in the
normal course of performing their dutios whilst on the premises of TBSS and/os any of ils NMC,

ta any third party unless such disclosure or publications is strictly required by law.

M) 4t
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4 TERMINATION AND IVS FFFECTS

HMmemmmm:mme;ummMmfm{mnﬁwummm:IHHHuWMEmm:meQMIu
lermiide this Agrecment fomhwith i

K2 there is a change ol constitution of the RAYAT.

i RAYAT in providing the Services, indulges or adopls methods in willful violation of any
law /rule / regulation:

iit, RAYAT indulges willfully in wrongfu! use of inlellectual Property Rights of the other;

a) This MOU may be terminated upon the occurrence of any of the following events:

i mutual consent of the Parties: or

ii. either Party giving 180 days written notice to the other Party of its intention 1o terminate
the Agreement; or ,

if. if either Party undergoes any wind ing up either voluntarily or under court proceedings.

5.2 RAYAT shall have the right to terminate this MOU if it is found by RAYAT that the
Sambhavana ETP is neither feasible nor is it in the interest of students of RAYAT or for any
other reason deemed necessary by RAYAT authorities.

53  TBSS shall have the right to terminate this MOU in case of non-feasibility of the
Sambhavana ETP or other organizational constraints, commercial or any other reasons,

5.4 Within one month of the commissioning of the contact cenire facilities/Sambhavana
ETP, RAYAT and TBSS authorities would jointly prepare a list of all the immovable and
movable assets. This list would then become a part of this MOU. In the event of fermination by
either party, the fixed / immovable assets such as buildings' modifications and improvements by
TBSS would neither be disturbed nor taken away. The decision to move the movable assets

belonging to TBSS and will be at the discretion of TBSS.

G.GOVERNMENT REGULATION:

Each Party hereto, including their personnel, employees, associates shall be solely responsin)
i UG

for complying with the statutes, laws, regulations, subordinate legislation adminisirative ord
£ ) ; ors

and instructions issued by rolevant government authoiities, regarding, bul po fimitesc) l
4 e ' . 1o,

environmment, industrial ielations and taxation, during the perlormance of this Agteement

Without limiting the gencrality of the forgoing, each | arly shall he 1asponsible for o
- ’ AHE AN o

with the applicable tax, social security and similar regulations applicabie 1o 5 e

‘ ' o 5 oacinglios

pereandet, atits own cost and expenges ' \ X‘ }‘ )
AN AP
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7 LIMITATION AND WARRANTIES

7 Each parly shall ensure that the other is not put to aony lalbiity for any acl of the

respective party under this MOU

7.2 The Parties herein declare Lthal the Parlies are not the agents of each other and there is

ne inlenlion to create partnership or agency.

7.3 The parties hereby declare that no tenancy or license or any kind of proprietary right on
the assets of RAYAT is created in favour of Party of First Part.

74  RAYAT may receive information proprietary to TBSS and vice versa (Confidential
Information}) in course of fulfillment of their obligations under this MOU. Confidential information
is not meant to include any information which (a) is publicly available (b) is rightfully received by
RAYAT/TBSS from third parties without accompanying secrecy obligations (c) is already in
RAYAT/TBSS possession and was lawfully recelved from sources other than TBSS and
RAYAT or (d) is independently developed by RAYAT/TBSS. The two parties understand and
acknowledge thal the confidential information is valuable and agree that such information shall
be kept in trust, to be disclosed to the persons who have the “need o know" the same for
effective implementation of the provisions of this MOU and to the mutual benefit of both parties.

7.5 No party to this MOU shall use the name of the other parly in any advertisement or

make any public announcement withoul the prior wrilten approval of the other.

7.6 Joint Governing body will be formed with the members from both the parties for handling
day to day malters and effective implementation of the project in [there) their respective arpas
under this MOU. The issues nol resolved by these members will be escalated to the Principal

Body comprising of Chairman, RAYAT and MD, TBSS or their pre nominated representatives

7.7 Any dispute arsing under the MOU between the lwo pavlies and others in this regard
will be seltled through arbitration in accordance with the Arbitration and Conciliation Acl, 1996
The place of arbitralion will be at Pune and Indian laws will be applicable. The Chairman ol
RAYAT or anyone appointed by the Chairman will be the sole arbitrator to resolve (he

differences and disputes, if any, that arise under this MOU belween the Partios




£ Aary chiniges i mapdeocntolion procedines wioch ae ool sgpesctfied e s Aqqreen i

!muhhudmumﬂmd;mdHKmnHmﬂudHHHmﬁHnMnMihquﬂ
7.9 fhe Secretary of RAYAT and Centre Head Pune (On behall of MD, 1 BSS) of the

TBSS. will sign on behalf of respective parties,

SCHEDULE

erhbvhnahehbbarnnny

In written of the above, the respective partics have signed this agreement on the dates
mentioned herein below on _Y 44y Day Of _Y¢a =  '2010, t

For Tata Business Support For Rayat Shikshan Sanstha
Serv'iP»es imited . \”;,{
JX- 2 O -/'_ Secréfary -
Name: - DER PRAKASH DAS Name:- Rayat Shikshan Sanstha, Satary
Designation: - Centre Head Pune Designation:-Secretary
Rayat Shikshan Sanstha
Withesses: - ' Witnesses:-
1. 1
2 2. .

_—  PRINCIPAL |
© B Jain College of Commeroa
. Shrirangx

[)



Annoxure |

Elgibiity Critera for selection -

1

2.

&

HISC pass

Communication skills:- Goad communication skiils in Fhndi and Marathi and averaqe in
English

Basic knowledge of computers which may include lyping in MS word, MS excel,
maneuvering of mouse, inlernet browsing ete,

Needy and having passion for hard work.

Completed 1:8 years of age

Selection Process: - (variations may happen due to operational requirement)

1. Just a Minute Round: - On any given tapic shall able to speak in English, Hindi

and Marathi as asked by assessor. To check fluency, pronunciation and
confidence.

Aptitude test: - Total - 40 marks, Time - 30 minutes, Language — English,
Objective multiple choice 40 questions constitute of English grammar, logical
reasoning and Mathematics.

Typing test: - On typing tutor software installed in computer to judge the speed
and accuracy of English typing.

Interview: - By a panel comprising of HR and Operations representative.




Employability Training progqramme details

ANNEXURE 1
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