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MEMORANDUM OF UNDERSTANDING

- h
of Understanding made this | 33 Day of the month of March 2013, at Pune,
BETWEEN

15tha, a public trust registered under the provision of Bombay public Trusts Act,
at Karmveer Samadhi Parisar, New powal Naka, Satara-415001, Maharashtra,

pr refcrrnJi 10 as "RSSS” {which term shall so far as the context admits be deemed to mean
185005 and assipgnees) of the First Part

AND i

ledge Corporation Limited, a Company incorporated under the Companies Act,
D302PN2001 PLC135348 and having its registered office at ICC Trade Tower, ‘A
iwpatl Bapat Read, Shivajinagar, Pune 411 016, Maharashtea. INDIA, hereinaftor
L" {which term shall so far as the context admits be deemed to mean and include

ors and alisignees), as the party of the Second part,

thy with MECL wants 1o facilitate large number of applicants thréughout the State
o aspire to join 0555 Office for various posts, by providing facility to aspiring
application fprm,.submit it with requisite application fee, generate and publish
indidate list, cut-off list, selection list for recrultment process,

I\l.l is a high-tech initiatlve of ‘the Government of Maharashtra in design,
delivery of Education, Governance and Cmpowerment programs, technologies,
i services and has proven experience in the said fields,

1 has entrusted MECL with responsibliity of designing, developing the software
itates data entry and uploading the data of application forms of the candidates
et portal, facilitate acceptance of application forms along with application fee,

f to the candidate as per the preference given by the candidate in application
nswer sheets of ‘wiitter test’, generate and publish Merdt List, eliglble candidate
np st selection list for receultment process.

the parties hereto apree to enter Inte & Mol speciylng  thaie tlghts

s and dreangements as horeln bnlow:
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tesponsibilities of RSSS

Al BAOLL Responealifitiss of MELT and RE55 ire s fellowe: Lopgends; |- Initiatur,

Responsibilities of MKCL

101 Appdim a Froject Coordinator who will act as -
& single paint of contact with MECL for all
ctivities regarding this project.

A

0

Nmninah-e-";;_f‘tujeci Coordinator who wili be a |
single point of contact with RSSS for all activitios
regarding this project.

g

Toke a cledr policy decision that the process
(ﬁﬁlﬁng infand submission of the Application
form' shall{be done only on the software
application developed and installed by MKCL
on the wdbsite developed and hosted by
MKCL. o

-NIL-~ ~

uthorize TAKCL to collect Application foes
its behall from the candidates through
3 Challan mode.

(21}
o

1%

NIL~

o

cvelopment Phase

Provide all ffocuments deemed necessary to
escribe fuly, the current application and
‘| recruitment procedure,

&3
& D

Define and  document  the re-enginecred
application and recruitment process as per the
requirements provided by RSSS.
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5. ) Btend full Co-operation to MECLIn designing Design and Develop software application to |
and develogiing the application software for ° facilitate  the  application form fitling  and
filling in application form and recruitment recruitment process as per the requirements
prrccss. provided by RSSS,

6.1 1) Th roughly Wand certily correctness of .
the softward application developed by MKCL >
using dummy data to ensure that it is as per -N|L.
the specifications provided by RSSS and alf
the services are delivered through it and
required reppits are generated,

I <2 Sy R 7 t|Design, develop, test, and  host central
recruitment wehsite an
http:/foasismkclor/rayat to publish
information” related {o° recruitment process,

b i censtrally  recelve  online Application  forms,
. publish Medt Usts, and provide web-based
! - {facllitation sevices to the candidates as listod 1

the scope,

1| Imglementation Pliase o LI ' e

g. F]Establsh — with — necessary computing,

Infrastructure, and human fesources call venter

o provide telephonlc SUpport 1o the asplring

R e ace | ] EACER SO tandidate from the application to reerulimen)

J stage, .
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» J I: ) Responsibilifics of BY% Responsibifitices of pMICH
| Ne, 1
| B R
/ } Operatiogs Phase
1 SN Publinh the natlication for  reciaitnend !
process m Newspagpers, Sama et | || TR e s |
' 1
10,0 1| Use the |ogin and password provided by |1 | rovide to Ress online access to the central
MECL to fkeep a track of application form waebsite to keep a track of application form filling
filling stapl. stage.
| bre Writtdn Examination Stage “ ]
ET dentify a1ld establish Wrilten Test [r] Allocate seat numbers to the candidates and
examination centers to facilitate the Writlen -| print attendance sheet, ag per the examination
Test. centers given by RSSS.
121 lﬁégign and Set the qUestiunBapers for R Print required quantity of question papers for |
varicus polits in the specified format. various pests in the specified format,
| ]
13.{ R| Gheck and feerifv the correctness of the OMR | 1 | Print the personalized attendance sheets and the
answer sheot designs and collect the printed OMR answer-sheets in required quantity for the
OMR answpr sheets from MKCL Written Test.
- - A s
14.) .~ — L 1| Make available downloadable online Admit Cards
‘ ' tothe eligible candidates on website,
P Written Bﬁininﬁtion Stape ]
35, | 1| Wih appointed human resource, conduct | R NI o
.|| written examination at the identified centors
16| 1| Céllect, carratly package and handover the | (
| attempted | answer-sheets in a  secured
mpaner 10 IMKCL at ICC Trade Tower, ‘A’ NIL -
Wing, Sth| Floor, Senapati Bapat Road,
St ivajinagar% Pune 411 016 for evaluation.
_ Polst Written Test stage N
2 (¥ Scan the attempted answer-sheets dulyfilled in |
B bt 2 | by the candidates for evaluation.
o S A, L RO ' . e
18,01 Fn'gvide answer keys related o question [ R Evaluate the answor shoels scanned images using
I_pa}'mr! of Jminus posts ol wrilten exam ICROMR tectinology, as per the standard answer
along  with| marking scheme in sealed sheet template(answer key)
envelopeineludiog hard copy,
19.| B[ Chick and verly cofrectness of the merit, 11 Genesate merlt, selection and waiting list as por
selection and walting list provided by MKCL criterla,
20| 1 Invite short llsted candidates for Interview. L —— SR
‘21. "| Enter online 1nu;-wicw marks t'un:spncl_fve' R l’ien(-.r_m.'t.; final merit, selection and w,;,m,q:jm ]
candidites in. the login provided by MKCL and Including marks of the Interview ag peg Criterly
provide hard copy as well as soflt copy of
Intarylew magks duly signed by suthorized
officer of the 1555 10 MECL In sealed
Ll lenyslope. Vo o
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Hesponsibilities of 1155%

vided by MKCL,

L
|

rprove [inal mwrn, seledchion gl
provided Ly MEC

ompletion Certificate’ as per

;{_'. l(_’i_l‘_’l[}_'. of the said €O and .‘I_:i\'.d.‘ I

Hesponsibilitios of MELL

Pubhsh tmal sppeoved selectionn and pieat sl nn
the website based on total marks of wiitlen et
Generate post wise waiting list 35 pers criteria

geenbyRsss
' Submit ﬂ[i.[ilié;‘li.inl.l‘.f‘(;rnl_: data related to the
results, and scanned imapes of OMR answer
sheets of the candidates en CD,

“candidates’ ai;f;l_i_céfim':-‘-l:;n'tt'ls, l
nnswer-sheets from location/s as
y MKCL within one month of
er of the Data €D by MKCL In
R5S5 fails to collect the said
within the specified time, then
have right to destroy or deal with
ents as it feels appropriate and
not be lisble for zny resultant
es.

letter  to the RSSS  regarding
addressefs  of locationfs  from  which  the
candidates”  application  {forms,  attempted
answer-sheets have to be collected. Incase, the
RSSS fails to collect the said documents within
the specified time, then MKCL shall destroy or
deal with the documents as it feals appropriate
and MKCL shall not be liable for any resultant

consequences,

intimation

Along with the data €D, MKCL shall submit &

" Financial Terms

=

KCL shall
notmced

o

fom the
entioned
thin 7 da

-

otal application fees collected as
in the table below and will transfer

- on behalf of the RSSS, collect the application fee from the candidates as
by the RESS threugh the SBI challan-mode.

above, MKCL shall retain its charges as
the remaining amount, if any, to the RSss

s from the date of declaration of results.

Rate p

er Application per post with result processing

'I‘{'.?;JGO[{-{Onc Hundred and sixty only plus applicable taxes)

-
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otal application fees collected as mentioned in sub-clause 1 above, falls short for
CL's charges as mentioned in Sub<clause 2 above, then the RSSS will pay the
ficit amognt to MECL, within 30 days of submitting the pill by MKCL,

icase 1otal applications count is less than 1000, then RSSS shall pay to MECL charges as per
00 application/candidate count within 7 days from the date of declaration of result,

i entitied for its service charges mentloned in Sub-clause 2 above irrespective of
lishing the merit lists or completing the recrultment process diie to stay or court
such eventualities or reasons or delays or hold ups in the recruitment process,

ons, requirements made by the RSSS In future, after MKCL tias duly dischargod
Ndes as montloned In clause 1 above, for data retrieval, analysls, et shall bo
nd If felt appropriate, be undertaken by MKCL subject to the RSSS giving access
it digital data {since the data belng property of the RESS would be glven to i
pined/ archived by MEKCL) and on advance recelpt by MKCL from the
't Instance plus applicable takes. Any such requitition shall be
i the firgt 5 years from the effective date of this Mol

R4SS,
consldered by
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|
‘nivty Riphie,

exe lnviely developed $he softeare andffon 2y version,
whiether compiled o

1y mbens that i hae
rendering thie sid semvices. Ay wuch, the spfieare code,
1w oprinted o electronic lormat, with software design logic, praphical uses
sUIY and thet desipn, fook and {eel, are explict ellectuat Propeny ef MECL

hereby undertakes to inform the other party of any violation of Intellectuat
1hts or its unlawlul use, under prevalent laws of the land. Further, cach of the
b, agleas o co-oparate with the other to the extent possible in the process of
such cases of any violation of Intellectual Property Rights or its unlawiul use and
action against the said infringement.

cparding the applicants/ candidates repgisteredfapplied for recruitment, thie
perfs, the standard answer sheet template, attempled answer sheets, the merit
@ the property of the RSSS and MKCL shall have right of access thereto only to
of and far perferming its responsibilities hereunder. i any applicationfs for
is recaived by MKCL under The Riphit To Information Act, 2005 regarding any of
tters then, only RSSS shalt be respensible for replying since the property rights
t.

- undertake to cach other o "keep confidential all information {written or oral)
he business and affairs of the other, which has been obtained or received during
i performance hereunder, save that which is :

nsequential or obvious;
ady in its possession ather than as a result of a breach of this clause; or
e hands of the public other than as a result of 2 breach of this clause.

of any of the parties becoming legally compelled to disclose any confidential
such party shall give sufficient notice to the other party so as to enable the
o seck a timely protective order or any other appropriate relief. if such an order
al cannot be obtained, the parly being required to make such a disclosure shall
wlosure of the Conlidential Information only to the extent that is leally required
urther,

ereby indemnifies and agrees to keep indemnified the other, from and against ali
losses, liabilitles, obligations, damages, expenses and costs braught against or
the ather or any of its respective officers, directors, employees or agents,
jﬂ, arising out of or refating to: -

hor non-performance of any of the representations, warranties, covenants

andfor iissurances contalned hereln;
falluce (o perform any obligationg contalned hereln;

1of any law, rule, ragulatlon, notllicatlon or othier statutory or legal pf'l(_wl
rements
ful misconduct or neghigeat acts by It or any of Its officers, directors
RS,

slong

employees
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Contiact Interpretations
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7. Head

T

§. Valid

i;mu

i,

ing

Ml

ihliss othersine spegifiod -

Al whrds/tornme denoling the siapular shall include te plural and vice versa;

i

ity .

b tAllw '&rd:.';’lt!rms denoting any gendes shall include ol penders,

e Headings used under this Mol for a group of terms and conditions are meant to seive
nly s a cdnvenicnce, The Headings are not to be considered for the interpretation of 1erms
F conditions in the MoU.,

15 This WMaoll embodies the entire, sole and exclusive understanding between the parties hereto
with respedt to the subject matter hereof.

2. Al’l'\.’ amcnd'ﬁent or modification or waiver in connection with this MoU will not be effective
upless madp in writing and signed by both the partics.

3 any provikion of this MoU is held to be invalid, illegal or uneriforceable, the validity, legality

[

2ar

=

from

nd enforceability of the remaining provisions hereof shall not in any way be affecled or
ipaired thareby, e

is MOU shall be effective from February 01, 2013 and shall be valid for a period of one

the offective date, unless terminated earlier. This duration can be extended

rther with mutual consent.

l

& party that is entitled to the benefit hereof may waive any term or condition of this MoU
at any timey Such waiver must be in writing and must be executed by an authorized officor

of such party, A waiver on one occasion will not be deemed to be a walver of the same or

|

0. Force majeure

|
T NiLi:!mrnar

i
b

a2 M
th
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) olfa

pii
caL

portal

of|its oblipa

anv other breach or non-fulfiliment on a future occasion,

1\/ ta this Mol shall be fiable fpr any failure or delay on its part in performing any
tions under this Mol if such fallure of delay shall be result of or arising out of

ree Majedre conditions and, provided that the party claiming force Majeure shall use it
st effortsflo avold or removi such cause of non-performance and shall fullill and continue
rformatice hareunder with the utmost dispaich whenever and to the extent such cause o
IS5 ey rpmoved.

v extraordinary event, which cannet be controlled by the parties, shall for (e purpose of
s MoU, b considered as a Force Majeure event, Such events Include acis of God, acts or
sslons of any Government or agency thereof, compliance with tules, regulations or erder
ny Government Authorlty, sirlke, lockout, unlowful acts, wiliful tampering of dats on the

anfl  hordware  snd power falluce,  downtime  of (gp senvices,

vitus/worms/spyware/dental of service attacks, spamming and hacking sttaciy, PROVIDED

t

o) saver, Il ¢l hor party claims that exlstence of any ol ihe aforecald conditions Iy delaying o
digabling the performance by said party of it obligations under this Mol ther such party
shall glve mmediate notice by reglstered mall or courler 16 the other party of the exlsterice

af such con Iitfens whose exislence are olalmed (o delay o disable (i patfe
gl_]h];ﬁ]ih.!liﬁ as alorngald,
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Y Term

P |
e

tation

Iuvwd int

1 ol o
1iews than two menths of ity itention o do so but without dishononng any commmitmeent

s b erminated by either party sivioe the other party, & prion wriltens nolice of

b priot to the date of termination notice and no party shall leave its con umitiment

shfinished which may resultin tangible fosses to the other party,

P

The Mol shall also stand terminasted for any reasons such as legal processes, acts of the
!.l

State or similar such exigencies beyond the normal control of the party concerned and which
disable any|of the parties herete from functioning furtier,
|

|

‘ 3. TIQw ol may be terminated by both parties by mutual consent without any prior notice,

4. Notwithstan

rvicmiunen

' 5. Both the p

o

2t

&
()

(=3

conduct

7. The Chuse

tn

t

‘ .f

12. Jurisdiction

1. Al
whemr:r as'to the construclion thereof or otherwise shall be referred to the courts at Pune,
whzth shalllbe the courts hiaving jurisdiction to entertain and try the sama.

13, Publi
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1. MKCL may
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nding on

14. fotlchs

1. Ay notices,
w‘rhlng and

' regislowd iall, or by facsimite followed by a confirmation letter by registered mall, st orto
enich of thir partios ot the sddrasses sol forth In this Mol or 1o its last knewn place of

fayst $i)

1l

I‘alllnS{-

slvmin benet

batance 1

\ding anything staled above, this MoU cannot be terminated tll the process of
gets over.

irties shall honor commitments made prior to the date of notice, complete the

ngoing wdrk 1o avoid major incanveniences or serious dislecatiens of tie work of either
'ty and shall settle any oulstanding dues within 2 peried of two months without recourse

. tq compellif

pspite termination, the parties shall abide by the usual professional ethics and normal code

"lr, action, upen such terminaticn.

lo maintain the confideftiality of the information and intellectual property rights.

of this MoU, which by nature are intendnd to survive termination of this MoU

all remain in effect after such termination,

[ disputes and differences, whatsoever arising out of these presents or any part thereof and

Use Of Name

identify RSSS as a customer of MKCL and a user of the Web-based Recruitment
in press releases, marketing materials, demonstrations, presentations, bids,
) Expression of Interests (EO(s). MKCL also may interview RSSSs personnel
1w performance and features of the Web-based Recruitment Framework (subject

#9555 prior approval). MKCL may refer potential new customers 1o RSSS as a reference for

sed Recruitment Framework and MKCL and RSSS aprees to respond reasonably to
ference contacts. For any mutually agreed press release, MKCL may restate the
rlanguape of that press release for so long as it remains factually sccurate,

eonditions published vide govermnment resolutlons from time o time will be
he second party,

requests and other communlcations required of permitted hareunder shall be in
shall be glven by hand agalnst wrltien acknowledgement or recelpt, ar sent by
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INPWIHERESS AU IO O e parties Boreto bave set el pespecbive Doy to those poesents in
herei cach copy shall be conadesed oripinal] bereot the day and year hoerein

-

fpheate (e
AoV weitien.

Far Rayat Shikshan Sanstha[RSSS), Satara for Maharashtra Knowledge Corporation Ltd.

r £ ',@m - ..rﬁ'\ud:;: “"._
! A ; | / *L"}/h"\sc,\
Kol i o .‘ 2

J// \ '
Swnature ; & Sipnature : ::\TS\T"%&/
Name: Bad DrALs nuw‘h&bd, d‘(‘(:‘; Name : Mohan Thomabare  ~—i—""
Dnlbs?anahor 5@:.1‘;,}.5?5 e Designation: General Manaeer @J"’v

) QASIS Business Development Program
Witnesses
i : .
Far Rayat Shikshan Sanstha (RSSS), Satara far Maharashtra Knowledge Corporation Ltd,
' J”X
Signature: i Signature: N /
Name: Fins Dy NS G RWAD Name: Ganesh Abhang
[fessgnafuo'n: .Jm'h'} 5&{*3-4"9’7 Designation : Program Manager
1'
|
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Date:

Ref.

ofram Co
ra Knowl
ent and O,
sth Floor,

To: The Py
Maharash
Developm
A Wing, §
Senapati

Pune 411 016,

!
Doar Sir/Nadam
This is fo eruf-.r that.

responsibilities satis
|executed

in view.of this the pr

Sign and sepl of Com

l .

Annexure A

Pm}r'd Completion Certificote as referred in Clause 1 on Leiter Head of
RSSS signed by Authorized officer]
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Sub.: Project Completion Certificate

Maharashtra Knowledpe Corporation Limited {"MECL”} has completed all the
factorily as mentioned in the Memorandum of Understanding {MoU) dated
by and between Ravat Shikshan sanstha (“R555") and MKCL.
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